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Requesting Customer Reviews

Plug-and-play content and timing for securing customer reviews.

TIMING MESSAGE

On site after install Text: “Thank you + Review link”

End of install day Email: “Thank you + Quick favor”

Next day Text: “Friendly reminder”

Two weeks Email: “Two week check-in"

Once customer leaves a review, do not send further reminders.

3-STEP HOW-TO

o Grab your review link. From your Google Business Profile, click the Get
More Reviews button. From your Angi profile, just copy the URL.

9 Personalize the placeholders in brackets, e.g., [Name], [Company], and
[URL].

9 Send via text, email, or CRM (such as ServiceTitan). You can copy and
paste the wording exactly as shown.

PRO TIPS

» Use bit.ly to shorten links and track clicks.
Limit to two asks per channel to avoid spamming.
Respond to every review with thanks for 5-stars and solutions for issues.
Do not offer incentives. These can violate Google/Angi policy.
Add an opt-out line to texts, such as “Reply STOP to opt out.”

NEED THE FULL TOOLKIT?
Scan the QR code or visit comfortreadyhome.com/reviewtoolkit.
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